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cLeceerHead> 

«cDacc»30 January 3002</Dace> 
<AddresseeDe tails ID=" JoeCitizen" > 
VTiClo* Mr< /Title > 

< Fir S t names Joe < / Firs tnamAa. 
< surnomc ?c i t i s en < / Surname > 

< Po s t txl Addr e s s > 

-cAddvcaaLinoGPo box l866&</AaaressLine> 
iCounty >Melbouirnec / County > 
«State*Vic«/acata> 
<Postalcode>3000</Po9talcodB> 
< Count ry»&uetral ia< /count ry> 
</PostalAddress> 
</AddreaseeOetails> 
<Salucation>Dear Joe<7salufcatiom> 
«/LC»bfcarHcadv 
cbetterfiodya 

-epsX cofor co your cccont letter. </p> 

<p>As the items you have ordered have now 

roanuEaeturcd, wo will dhip them to you overnlgnc . </t)a 

</Letter8ody> 



been 




in rcoponsc to 



Anavertfsinors " Bias " 



<JMulC ipleChoicpQuAtjcion ID- "response " > 
<QuestiooType KeyQuestion="crue"/> 
<=Question>Is this correspondence 
letter you have received?</Cuo3Xion> 
<Top 1 G > £ ce t up < / Top i c * 

cseleccionRulea 
Cardinal ity= "single » Device= - Checkbox » / > 
<= Responses* 

» "iSeXectionCriteria Do fault ^'Unchecked' 1 /> 

< Prompt >Yq a <j Prompt * 

<setvaiueTo>yss </servaiueTo> 
< /Response* 
*Rcapouse> 

^8cl«CtioxxCriterx3 Default = » Unchecked* />. 
« gror np t >No < / Pr ainp C > 
< Se t ValueTo>no< /S6 tValueTo > 
< /Response > 
</Responses> 

MU It iplcChoi COQUOot ion > 

^Condition to-" response » yea 

cTest XDRfcr^response" value= ,, yes ,, /> 

Condition* 
<Conditlon ID-" response. no" > 

<ritesb IOftEP- ,, roaponoc" Valuer " no" /> 
^/Condition* 

<Rcms>abl oPhra a a ZD~ ■ i t<uuDa a earip t ion " > 

< Condi tiona LPhraae 
Conditions "quanti ty . pallet ca ■ >-bulJc</ Condi bio*alf»h nos? 
<xnsercuaetrexc IOREF--: n whatttemV:> 
</R«usablcPfer40«> 




«q / fcc fct ex-Head? 
<rjetterBody> 
«P» 

s > SpesdLegal < Condi t ion IDREF* n response . yes" 

wi-" /filoo/iosic/po tent- s ample. igc n />7>i rerer to your recent 
letter. </p> 

<pj»Aa the <?SpeedL«gal <lnaertReu»oblet>hxaae 

IDRBr*= d iceinDeaeription'' uri^*ii»«/i°9Wpabettfe« 
o€unpio»ig C -/>?^ you have ordered have now been manufactured, we 
will ship them to you ovomi s Sb.</p> 
</i*ct tor Body > 
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